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This office is in receipt of some complaints from pensioners and various
Pensioners’ Welfare Associations across the country regarding instances of
improper and discourteous behaviour towards aged ESIC pensioners in
various matters. Such reports are a matter of concern and also reflect
adversely on the standards of service expected from the organization.
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A recent issue concerning the felicitation of pensioners during the
Platinum Jubilee Celebration of ESIC has been brought to notice. In this
regard, a circular dated 03.02.2026 was issued by the PR Branch,
Headquarters, regarding various activities to be organized at the local level
including the felicitation of pensioners. However, it has been observed that in
several regions, effective participation of pensioners was not ensured,
resulting in disappointment and dissatisfaction among them.
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In view of the above, all ESIC Offices are hereby directed to ensure that
courtesy, sensitivity and respect is extended while dealing with matter related
to the pensioners and their rlevances All officials are advised to remain
mindful as every employee wil eventually become a pensioner one day.
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This issues with the approval of the competent authority.
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Secretary General, All India ESIC Pensioners' Federation, Faridabad
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